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Subjects of and support to informal service by the initiative of residents:

A study through group interviews with the representatives of a residents group
Yasuko KIMURA

Abstract

We are interested in how a residents group, which meets needs unsatisfied by services under the Long-term
Care Insurance System or in the gap of the Long-term Care Insurance System freely with volunteer spirit, will
be incorporated into comprehensive community-based caretaking systems under the revised Long-term Care
Insurance System. Further informal services provided by residents will be needed in the future, but there
are various problems in implementing such activities, and the support and cooperation of various specialized
agencies in the community are important for solving such problems.

In this study, we conducted personal interviews and group interviews with the group (managers) as the
objective of our previous survey and examined the present status and the subjects of that group as well as its
relations with the municipal office and specialized agencies. In practical terms, we divided subjects selected
from the overall talk into three categories, i.e., hardware, software, and relations, and examined the support
and cooperation that the municipal office and specialized agencies should provide to solve individual issues.
We will now examine how to provide further support considering the activities of the residents group.

Keywords: informal service, residents group, volunteer
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