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Informal Services Based on Residents’ Initiative and
Cooperation with Universities

Yasuko KIMURA

Abstract

Some support that elderly people require in community life is often not provided by formal services such
as nursing-care insurance systems. A series of studies by the author about “worries” of elderly people
indicated that many elderly people want to receive “minor support,” i.e., informal services when they
suddenly become ill, when escaping a disaster, or when heavy labor is needed.

Based on these findings, this study focused on four resident groups that have developed informal services
in the aging local community of our university. The study also surveyed the origin and history of activities,
their present status, and subjects and needs emerging from these activities. It then considered the ideal
way of supporting them. A common problem for these four groups is a lack of volunteers, especially for
stable groups that have continued activities for many years and sense the limited power of an informal
group more strongly. Furthermore, to promote establishment and diffusion of informal services in the
community, universities can both dispatch student volunteers and provide support for establishing lateral
connections between groups and support including media for announcing these informal groups to local
residents.

Keywords:Minor support, informal service, resident group
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