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Current Status and Issues of the Medical Security System in
Indonesia

: Based on surveys conducted in Bogor, Lombok and Surabaya

Takako Yasutome

Abstract
Indonesia's medical security system is currently not adequately organised to cover the entire nation.
However, based on Law No. 40 for the National Social Security System of 2004, the goal is to implement
a medical security system targeting all citizens, beginning in 2014.
This paper aims to understand the health care service providers and institutional aspects of Indonesia's
current medical security system as well as identify the challenges the country faces as it nears the
implementation of health care reform in 2014.
The regions chosen for this study include Bogor, located on the outskirts of the capital, Jakarta; the rural
provinces of West Lombok and East Lombok and Surabaya, the second largest city after Jakarta. We
conducted interviews with individuals such as government officials from the Department of Health and
doctors in hospitals and puskesmas (health centres).
The results revealed short-term challenges. One is inadequacy of ‘population management’,
which is important with regard to collecting new insurance premiums. Another is the
determination of medical fees. For a national medical security system encompassing the
entire population to succeed, the medical treatment and delivery system must be developed
and maintained. Furthermore, the financial resources to do so must be established.
However, huge disparities in medical resources exist among the studied regions. In the rural
provinces of Lombok, there are very few hospitals. To avoid a situation of 'medical
insurance but no medical facilities', the Indonesian system must urgently address the
supply of medical services as well as the quality of medical care.

Key words : Indonesia, medical security system, health care service
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