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Mental health and burnout among workers in children
mental health service.

Junichiro Okubo, Takashi Otani

Abstract
Background : Previous researches suggest that teachers, nurses, and care workers experience burnout.
But, few study examine burnout among psychologist. On the other hand, in the area of child mental
health, diverse group of professionals, including psychologists, engaged in service for parents and
children with mental disorder or disabilities.
Aims : To examine the burnout among psychologist, and compare with the burnout among other
professionals.
Method : Two hundred and six professionals in the area of children mental health completed
questionnaire, which consisted of Maslach Burnout Inventory Japanese version (MBI ; Kubo, 1999), and
General Health Questionnaire 12 items version (GHQI12 : Sin-nou, 2001 : a measure of general stress
responses).
Results : Participants were divided into 4 subgroups : Medical group (nurses, and other paramedical
stuffs : 27), Psychologist group (62), Education group (59 teachers), and Welfare group (58 workers).
The results of the analysis of variance for scores of burnout and stress responses (GHQ12) showed no
significant effects of participant groups. However, correlations between scores of three burnout subscales
and GHQI2 differed among professional subgroups. Scores of emotional exhaustion (EE),
depersonalization (DP), and GHQ12 were mutually correlated, in all professional groups. However,
correlation between personal accomplishment (PA) and other measures were differed depending on
professional groups. In Medical and Psychologist group, PA was correlated with GHQ12. In Education
Group, PA was not correlated with other scales. In Welfare group, PA was correlated with DP.
Conclusions : Psychologists might experience equivalent burnout and stress as other professionals.
However, the relationships between PA and other scores differed among professional groups. And, it was

suggested that PA may have unique in burnout and stress.

Key words : Burnout, Stress, Workers in children mental health service
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