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A Study of the Inner Work Life of Care Workers

Takako Yasutome

Abstract

This study aimed to examine individual experiences of care workers during their professional duties
(inner work life) to identify how they react to their everyday tasks and determine their emotions and
perceptions towards these tasks. In other words, this study attempted to determine the types of attitude
with which care workers approach their work, the emotions which they experience in the course of their
everyday work and also the work which they perceive as worth doing.

To understand the inner work life of care workers, participants in the study were provided with a
specially designed 'reflection sheet'. When their work duties were complete, participants would record
the tasks of the day that left an impression on them, along with the emotions they experienced at the time
of performing those tasks. Once a month, the researcher would leave positive comments and personal
feedback for the care workers. One notable feature of this study was that rather than merely conducting
a simple survey, the researcher also acted as a third party who actively participated in the research and
intervened at the workplace.

Results of the examination of the care workers' inner work life revealed that they experienced joy in the
following circumstances and incidents that they experienced: 'When I feel intimacy and trust from a
person under my care', 'When I can really feel that the patient needs me for what I can do', 'When my
patient reacts to my work with a positive emotional response or action' and 'When patients discover what
they can do and what they're good at (and the happy surprise and respect they feel)'. The results also
clarified that the care workers' happiness is tied strongly to seeing the happiness of their patients. For
care workers, it is these instances that maintain and increase their motivation and the understanding that

care-giving is a worthwhile job.

Keywords : care workers, inner work life, motivation
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