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A Study on Work Engagement of the care workers

Waka Kobuchi, Tetsuya Jibu, Takaharu Morishita

Abstract
The purpose of the present study was to explore Work Engagement for care workers. Work engagement
is defined as positive attitude toward work and it is characterized by "vigor", "dedication", and
"absorption." It has been a serious problem that a demanding work situation causes shortage of human
resources because of the turnover or the job change in nursing care field.
There is an indication that the vigorous perspective which focuses on positive side of the nursing care
work is required. It is considered that examining the factor which effect on intention for continuation of
work focusing on positive side of the nursing care work contributes prevention of turnover.
In order to explore the positive side of the nursing care work, the relationship between Work
Engagement and the intention for continuation of work, the intention for turnover and the fulfillment of
work was examined.
The participants were 490 care workers. Japanese short version of Utrecht Work Engagement Scale was
used to measure Work Engagement. Participants were asked to answer the question about their work in
the form of free description. The relation between Work Engagement and the descriptive data was
analyzed by text mining.
The following results were obtained as the results of text mining. The difference was observed in the
descriptive content depending on degree of Work Engagement. It was suggested that the person who
scored high Work Engagement feels fulfillment of work and especially the appreciation from user is
connected to the fulfillment. It was also suggested that the intention for turnover is connected to the
policy difference between business-owner and caregivers. Person who scored low Work Engagement

wrote more about a sense of duty for life and it was characteristic.

Keywords : Work Engagement, care workers, text mining
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