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A Study of Consultations with Senior Citizens and Their Worries

: From Data of the Social Welfare Council Consultation Program, T City

Yasuko Kimura

Abstract
In the current age, in which human relations in the community are becoming weaker and isolated senior
citizens and their lonely deaths are becoming social problems, we are strongly interested in the question
of why people become isolated. Do senior citizens themselves issue appeals for help or signals of such
isolation without being aware of it? We considered that it is necessary to reanalyze the worries senior
citizens expressed at consultations. In this paper, we focused on the consultation program of the Social
Welfare Council, which has served as a familiar partner in consultations with local residents for many
years; investigated and examined the history of the consultation program and transition of the
consultation contents; and compared the consultations with senior citizens to those with other people to
consider how actions of senior citizens during consultation are related to their worries. We found that
the number of consultations related to senior citizens increased from 2003. Since the "Consultation
Room for Worries of the Aged" opened in 1981, it has been clarified that the content of consultations
with senior citizens can be divided into many categories. Of these, the ratio of the category "others" is
high, and the ratio of "consultation for complaint” is higher than that found in consultations with average
people. It has been suggested that senior citizens seek consultation for solving worries that they cannot
express clearly. Therefore, studies to determine a method of helping them through consultation based on

an understanding of the characteristics of such worries have become an additional subject for us.

Keywords : senior citizens, consultation, worry



	page1
	page2
	page3
	page4
	page5
	page6
	page7
	page8
	page9
	page10
	page11
	page12
	page13

