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Social Support for Mitigating Cognitive Evaluation of Stressors of Interpersonal Support
Volunteerism Among University Students:
From the Viewpoint of Motivation for Participation

Ryoga KAMEDA and Nobuo NAKAJI

Abstract

This study examines the type of social support that is effective in alleviating cognitive evaluation of stressors among university
students engaging in interpersonal support volunteerism. Scholars consider that the motivation to participate in such activities
is related to the effectiveness of social support provided; thus, this study examines the effect of this motivation. A survey was
administered using an online response form (Google Form/Freeasy) to 132 university students enrolled in Japanese universities
with experience as interpersonal assistance volunteers. It conducted hierarchical multiple regression analysis with a subfactor
called interpersonal support volunteer cognitive evaluation of stressor as the objective variable and motivation for participation,
social support, and their interaction terms as explanatory variables. The results demonstrated that the model, including the
interaction term, was significant for “relationship with the recipient of support” as the objective variable. Furthermore, the
findings indicated that university students participating in activities due to others’ requests were more likely to be stressed by
the “relationship with the recipient of support,” which is similar to the results of Kameda and Nakaji (2021b). As an interaction
effect, positive feedback to students participating in the program was effective in suppressing stress in the “relationship with the
recipient of support.”

key words:Interpersonal support volunteers, cognitive evaluation of stressors, social support, motivations for participation



