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Difficulties university students encounter with remote learning
- Analysis of factors related to difficulties and individual differences -
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In all, 357 university students assessed their feelings related to difficulties with remote learning
under stay-at-home requests in response to the COVID-19 epidemic. The 24-question online survey
comprised such as items as “I always struggle to meet deadlines for learning tasks” and “I lack
communication with other students.” Factor analysis revealed five items: exhaustion and anxiety
related to learning tasks; loneliness and lack of information sharing; low motivation for learning
activities; inexperience in using online systems; and dissatisfaction with e-learning content. On
the basis of those five factors, participants were categorized into five difficulty types, such as the
high-difficulty type (affected by all factors), low-difficulty type (affected by problems only in using
online systems), and no-difficulty type. The relationships among those types and self-monitoring of

motivation and performance with respect to remote learning are discussed.
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