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Quality of early childhood education and care as measured by students’
self-assessment of their verbal and non-verbal interaction with children in a
free-play setting

Z R

Tomoko Sugimura

One-hundred-eighty-five university students individually interacted with young children in a
free-play setting for 5 minutes and used a verbal and non-verbal communication rating scale to self-
assess their activity as recorded on DVD. The scale comprised 24 items such as “the level of language
is appropriate to the age and ability of the child (verbal)” and “seem to enjoy being with the children
(non-verbal).” A factor analysis revealed four factors regarding the quality of early childcare:
appropriate use of vocabulary and sentences, positive physical contact, supporting and extending
language and communication, and positive attitude. The comparison of mean rating values among
four factors showed that the students gave themselves the highest assessments for positive attitude

but expressed feeling difficulty in practicing positive physical contact.
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