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Differences between school support volunteers and non-volunteers

Nobuo NAKAJI and Kunio MIDZUNO

Abstract

The purpose of this study was to compare the attitudes of school support volunteers with non-volunteers.
The study consisted of two questionnaires given to psychology students in the university twice during the
academic year. Time 1 (T1) was late May to mid-June; Time 2 (T2) was late October to early November.
Both questionnaires measured four aspects; thoughts on volunteers, motivation to continue volunteer work,
anthrophobic tendencies, and self-esteem. Five school support volunteers and 110 non-volunteers responded
to the T1 questionnaire; 16 volunteers and 101 non-volunteers responded to the T2 questionnaire. In T1,
volunteers had lower anthrophobic tendencies and higher self-esteem than non-volunteers; in T2, volunteers
had higher thoughts on volunteers than non-volunteers. In addition, the 49 students who were not volunteers
at either T1 or T2 were designated as “continuous non-volunteers,” and the 8 who were non-volunteers at T1
but had become volunteers by T2 were categorized as “volunteer started”. The average value of each aspect
was compared between the two groups. The result showed that the “continuous non-volunteers” group’s
thoughts on volunteers and self-esteem declined between T1 and T2, whereas the “volunteer started” group
did not change significantly.

These results suggest that the system to promote participation in school support volunteers at the university
is important not only to encourage positive awareness of students’ thoughts on volunteers but also to make
efforts to improve their self-esteem.

Keywords: school support volunteers, university students, self-esteem



